Enabling Data Collection for SLA Implementation

You will need to enable the Process Data Collector plugin in your app's Plugin Default Properties before Joget can start collecting the data needed for the generation of SLA report.

Go to Properties & Export > Set Plugin Default Properties -> Choose Process Data Collector.
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Figure 1: Enable Process Data Collector in the App

Without the Process Data Collector plugin enabled, you are likely to hit into the following stacktrace while accessing the SLA report in Userview.

java. |l ang. Nul | Poi nt er Excepti on

at org.joget.plugin.enterprise. Sl aReport Menu. get JspPage( Sl aRepor t Menu. j ava: 83)

at org.joget.apps.uservi ew nodel . Uservi emenu. get ReadyJspPage( User vi ewMenu. j ava: 84)

at sun.reflect. Generat edMet hodAccessor 410. i nvoke( Unknown Sour ce)

at sun.refl ect. Del egati ngMet hodAccessor | npl . i nvoke(Del egati ngMet hodAccessor | npl . j ava: 25)

at java.lang.reflect.Method.invoke(Method.java: 597)

at javax. el . BeanELResol ver. get Val ue( BeanELResol ver. j ava: 87)

at javax. el . ConpositeELResol ver. get Val ue( Conposi t eELResol ver.j ava: 67)

at org.apache. el . parser. Ast Val ue. get Val ue( Ast Val ue. j ava: 169)

at org. apache. el . Val ueExpr essi onl npl . get Val ue(Val ueExpr essi onl npl . j ava: 189)

at org.apache.jasper.runtime. PageCont ext | npl . proprietaryEval uat e( PageCont ext | npl . j ava: 985)

at org.apache.jsp. W\EB_002dI NF. j sp. ubui | der. vi ew _j sp. _j spx_mnet h_c_005f set _005f 18(vi ew_j sp. j ava: 1549)

at org.apache.jsp. WEB_002dI NF. j sp. ubui | der. vi ew_j sp. _j spx_nmnet h_c_005f when_005f 5(vi ew_j sp. j ava: 1471)

at org.apache.jsp. WEB_002dI NF. j sp. ubui | der. vi ew_j sp. _j spx_net h_c_005f choose_005f 4(vi ew_j sp. j ava: 1425)

at org.apache.jsp. W\EB_002dI NF. j sp. ubui | der. vi ew_j sp. _j spx_mnet h_c_005f set _005f 15(vi ew_j sp. j ava: 1355)

at org.apache.jsp. WEB_002dl NF. j sp. ubui | der. vi ew_j sp. _j spServi ce(vi ew_j sp. ] ava: 184)

at org.apache.jasper.runtinme. HtpJspBase. servi ce( H t pJspBase. j ava: 70)

at javax.servlet.http. HtpServlet.service(HttpServlet.java: 722)

at org.apache.jasper.servlet.JspServl et Wapper. servi ce(JspServl et Wapper.java: 432)

at org.apache.jasper.servlet.JspServlet.serviceJspFil e(JspServlet.java: 390)

at org.apache.jasper.servlet.JspServlet.service(JspServlet.java: 334)

at javax.servlet.http. HtpServlet.service(HttpServlet.java: 722)

at org.apache. catalina.core.ApplicationFilterChain.internal DoFilter(ApplicationFiltercChain.java: 305)

at org.apache. catalina.core. ApplicationFilterChain.doFilter(ApplicationFilterChain.java:210)

at org.springframework. security.util.FilterChainProxy$Virtual FilterChain.doFilter(FilterChainProxy.java:
394)

at org.springframework. security.intercept.web. FilterSecuritylnterceptor.invoke
(FilterSecuritylnterceptor.java: 99)

at org.springfranework.security.intercept.web. FilterSecuritylnterceptor.doFilter
(FilterSecuritylnterceptor.java: 83)

at org.springframework. security.util.FilterChainProxy$Virtual FilterChain.doFilter(FilterChainProxy.java:
406)

at org.springframework. security. ui.SessionFixationProtectionFilter.doFilterHttp
(Sessi onFi xati onProtectionFilter.java: 52)

at org.springfranmework. security.ui.SpringSecurityFilter.doFilter(SpringSecurityFilter.java:53)

at org.springframework. security.util.FilterChai nProxy$Virtual FilterChain.doFilter(FilterChainProxy.java:
406)

at org.springframework. security. ui.ExceptionTranslationFilter.doFilterHttp(ExceptionTranslationFilter.
java: 101)
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at org.springfranmework. security.ui.SpringSecurityFilter.doFilter(SpringSecurityFilter.java:53)
at org.springframework. security.util.FilterChainProxy$Virtual FilterChain.doFilter(FilterChainProxy.java:

406)

at org.springframework. security. provi ders. anonynous. AnonynousProcessingFilter.doFilterHtp
(AnonynousProcessi ngFil ter.java: 105)
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